CONTACT
Daniel Hayes

dhayes@healthcall.com

FOR IMMEDIATE RELEASE
February 20, 2017

219-476-3464
Pete Goutmann
goutmann@emsCharts.com
866.647.8282
Rick Mosteller
rick@goldenHour.com
858.229.5326

EMSCHARTS ANNOUNCES PARTNERSHIP WITH
HEALTHCALL
February 20, 2017 -- Warrendale, PA -- emsCharts, a leading provider of dynamic electronic
data collection and management solutions for the emergency medical field, announces a
partnership to integrate with HealthCall’s patented community paramedicine platform.
The integration of the two platforms will provide EMS companies the ability to effectively manage
patients from pre-hospital to diversified post-discharge care programs in real time.
“This partnership represents a new level of interoperability, bringing together the emsCharts
state-of-the-art data management technology with the HealthCall proven community
paramedicine platform,” said Pete Goutmann, President and CTO of emsCharts.
The EMS Industry increasingly needs a robust platform to scale their community paramedicine
programs without significant infrastructure costs and headcount.
Ultimately hospital administrators need to reduce readmissions and increase efficiency between
post discharge care providers. Paramedics are one of the few segments of healthcare uniquely
positioned to cost-effectively provide in-home follow-up care.
“We’re excited to provide our clients with real-time integration into emsCharts,” said Daniel
Hayes, HealthCall’s President and CEO. “With the incorporation of this functionality, paramedics
can more quickly identify patients at risk. This gives them another tool to reach and engage
patients proactively and make a difference in their lives.”
emsCharts clients operating a CP-MIH program are eligible to participate in the early adopter
program offered by HealthCall. Interested parties should contact their emsCharts or HealthCall
sales representatives for additional information.
About emsCharts
emsCharts is the leader in providing Electronic Patient Care Record (ePCR) software solutions to
support public safety professionals both in the air and on the ground. A wholly-owned subsidiary
of Golden Hour, emsCharts provides a fully integrated ePCR and Fire reporting system with an
intuitive interface and HIPAA compliant infrastructure focused on a continuous commitment to
program sustainability and growth. For more information about emsCharts, visit
www.emsCharts.com.

About Golden Hour
Golden Hour is the recognized leader in billing and reimbursement within the air medical
transportation industry. With its integrated technologies, Golden Hour has compliantly collected
billions of dollars on behalf of both air and ground medical transport programs. Currently
supporting over 80% of the air medical market with its technology and Revenue Cycle
Management (RCM) services, Golden Hour offers the industry’s only patented, integrated
solution. For more information about Golden Hour, visit www.GoldenHour.com.
About HealthCall
HealthCall, LLC is recognized as the leading provider of community paramedicine solutions,
empowering EMS to extend their outreach as a community paramedicine provider. HealthCallEMS ensures a continuity of care by providing the best mobile integrated healthcare platform
supporting a robust care collaboration network that connects patients, providers, and paramedics.
HealthCall patented cloud-based solutions consistently outperform national quality benchmarks
as demonstrated by significant reductions in patient readmissions and improved clinical outcomes
in post-acute care. For more information about HealthCall, visit www.HealthCall.com.
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